
Be amazing 
be a Home-Start Bristol volunteer!
Are you a parent or grandparent? Can you 
offer 2-3 hours a week to visit a family?
Home-Start Bristol offers a lifeline to families with young children who are going 
through difficult times. Our volunteers understand from experience that family 
life can be hard. Sometimes their help and friendship is all that is needed to 
prevent a crisis.

One family said: ‘The help I received was invaluable and I have learned to smile 
and be happy again.’

We offer accredited training, the chance to get to know other volunteers and 
ongoing support of our friendly, experienced staff team.

We are committed to safeguarding and promoting the welfare of children 
and young people. Volunteering is dependent on an enhanced DBS check.

For more information call us on 0117 9501170 
or visit www.homestartbristol.org.uk
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We need more volunteers
like Kirstie and Hafsa

Kirstie’s experience of the training:
‘When I first walked into the training room to start the prep course, 
it was a bit daunting as there were lots of people I didn't know, but 
as I went to make a cup of tea, I got chatting to another lady on 
the course. She was so friendly. As I sat down, it was the same, 
every person was so friendly and com-pletely non - judgemental.

I've learned a lot throughout the course, met some lovely people 
and have exchanged contact details with a few to make sure we 
keep in touch. Everyone came out of their shell and contributed 
openly and honestly within group discussions. I am completing the 
accreditation coursework too, which really helps you to think after 
leaving each week.’

Hafsa’s experience of supporting a family:
‘I was so glad to hear from mum that I have had a positive impact 
on her life. She says she looks forward to seeing me as she never 
has any visitors and enjoys a chat as well as getting out.

Mum also feels much more optimistic about the future mainly as 
she has got to know her local area better - we have been to the 
library and play centres and are now looking at local employment 
opportunities.

For me, supporting the family is very self-rewarding and satisfying. I 
am glad to be part of this team and giving back to my community.’

Home-Start Bristol 
Unit 11, The Greenway Business Centre, Doncaster Road, 

Southmead, Bristol, BS10 5PY.

T: 0117 9501170 E: admin@homestartbristol.org.uk  
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