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We are an independent registered charity that supports struggling families, with at
least one child under 5, living in Bristol and South Gloucestershire.
Our small staff team recruits and trains local volunteers and carefully matches them
with local families who need support. The scheme is managed by a board of volunteer
trustees and is responsible for raising all its own funds. We are funded by local
authority grants and grant-making, trusts enabling us to provide this service at no
cost to families.
We love to hear from families how
having a Home-Start Bristol volunteer has
helped them through a difficult period in
their lives.

Mum Becky with her gorgeous twin girls..

Read what Becky, Emma and Becky
told us about their volunteers.
’Steve has been

great for us …
and has quickly
become part of our
family. The girls
await his visits with
great excitement
looking forward to
the days he comes
with us to get them from school.’ (Mum Emma)

'Thank you for everything you have done and to my
volunteer Natalie for her help - it has made a huge
difference to my recovery from a difficult pregnancy.'

‘We all really enjoy our Kay mornings’…..
We love it when Kay, our volunteer, comes
to visit each week... and so do the girls.

Not only do I get some adult company but
also a chance to catch up with household
chores whilst Kay gets the girls painting,
decorating cakes, playing with play dough
and all sorts of other things. (Mum Becky)
‘I love visiting my family they are such a delight to spend time with! The girls and I do lots of craft and I
love to teach them about their colours and shapes. They are so bright and inquisitive. Mum gets a chance
to clean the kitchen, prepare tea or put clean clothes away knowing that the children are happy and
entertained!’ (Volunteer Kay)

Would you make a good Home-Start volunteer?
All our volunteers are parents themselves, some are grandparents too. We understand that the
experience of being a parent gives us skills and understanding, allowing us to support other parents.
We will offer you a full training programme so that you feel confident to take on this role.
The Volunteer Preparation Course covers issues such as what it is like to visit a family,
Confidentiality, Safeguarding, child development and play.
It is also accredited by CERTA which means you have the opportunity to gain a qualification if you
would like to (see page 3 for more information).
We run 3 courses a year starting January, April and September at different venues across
Bristol and South Gloucestershire. For more information and an application pack visit
www.homestartbristol.org.uk

I looked forward to the course
every week. It gave us a chance
to discuss any concerns, to build
confidence and share ideas.

It was great to meet so many
new people, all with the same
goal - to help families and make
a difference.

I really enjoyed the course - it was
thought-provoking at times. I feel
confident that I will be supported
fully by the staff.

Volunteer Preparation Courses
Next courses start on:


Thursday 25 April 2019 in Bedminster
Tuesday 17 Sept 2019 in Redfield



Thursday 16 Jan 2020 in Southmead



Volunteering is dependent on
an enhanced DBS check.

Download an application pack from
www.homestartbristol.org.uk or call the
office 0117 9501170

Tania is one of our amazing volunteers…
'I loved the training and I couldn't wait to go every week. You learn a lot
about yourself and it opens your eyes to things. It was a confidence boost
for me - I felt that all I'd ever done was to bring up my 4 children.
I did the accreditation too! I really wanted to do it. It gave me confidence
that I could study and I got support with it. At the end when I got my
certificate I felt better about myself.
I have supported 3 families and they were all so thankful. It is satisfying
and nice to know I'm doing something that helps.
Now I am in college, doing a course to become a Teaching Assistant.
When I went into college and said I volunteered with Home-Start and
had done my accreditation they were impressed!
My message to anyone thinking of volunteering with Home-Start Bristol is - DO IT! It is interesting
and fun, and I made new friends at the same time.'

What is Accreditation?
Our accredited Volunteer
Preparation Course provides a
simple and effective way of
achieving a Level 2 qualification.

Congratulations to Sarah
(Volunteer) and Matt who got
married on the 18th October
2018 in Turkey.

If you have not studied for several years, left school with few
qualifications or are looking to return to college then this is an
excellent way to start studying in an easy and fairly relaxed
way.
The Preparation Course covers all that you need to know to
answer the questions and support is given all the way through.


‘I have really enjoyed the training, it made me feel more
than just a single mum because being a parent is a skill
itself……The coursework gave me a sense of achievement and I feel a lot more confident in meeting and helping others in time of need.’



‘Really thorough and well organised training, very
professional yet relaxed and not at all intimidating.’

South-West Networking Event

Last June we again organised and hosted our fifth
Cluster Day at Kingsweston House, which brought
together trustees and staff from 14 Home-Start
schemes.
Schemes shared ideas and best practice, and
delivered workshops on fundraising, perinatal mental health, safeguarding and volunteer
engagement.
We are looking forward to this year’s event on the 13th of June.

Time to say goodbye!.
After 9 very happy years at Home-Start Bristol, Scheme Manager Beverley
Symonds is leaving. ‘I feel privileged to have been part of this wonderful charity
for so many years. I will miss the staff, the trustees and all our volunteers but
know it is the right time to leave and for someone new to take the helm. I am not
giving up work but will be focussing on my work as a Funeral Celebrant. And I will
be spending a bit more time with this little chap, my grandson Jaxon.
Thank you to everyone for their support and good wishes.

Sponsored Abseil
Our big fundraiser this year is a sponsored abseil in Sandford Quarry on
21 September. If you fancy scaling new heights while at the same time
raising money for Home-Start Bristol we would love to hear from you!
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