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It has been a very rewarding year for us. 

As always, our fund-raising team has done a 

wonderful job in raising funds to support our 

work and we thank them and also all our       

funders.  

Our fundraising focus for 2016/17 is an abseil 

on 24th September. We hope to persuade 

vast numbers of you to abseil down the iconic   

Sandford Quarry in the Mendips. All the         

information you need is on our website! 

Providing support for 134 families (our       

minimum target for the year was 123 families) 

was a great achievement by our wonderful 

volunteers and the staff who support them.    

Our trial use of Facebook and Twitter has 

worked very well and we will continue to use  

social media to promote our great charity.    

Sue Otty (Chair)                                              

 

 

 

 

 

 

 

 

Volunteers from the September 2015 

course with their certificates 

 

We were delighted that our hard work was      

recognised by winning the Social Impact ‘Happy, 

Healthy Bristol’ Award presented by Voscur. 

Thank you to all our supporters who voted for us.  

 

 

 

 

 

 

Celebrating success! 

In this year we supported 134 families across 

Bristol and South Gloucestershire, matching 

them with trained volunteers, parents           

themselves who understand the challenges of 

parenting and family life. We recruited 45 new 

volunteers, increasing our volunteer workforce to 

87 and 31 new volunteers chose to complete  

additional work to gain a level 2 qualification. 

We successfully piloted a new early intervention 

project offering a rapid, more intensive support 

for families on the verge of crisis. Our Early    

Intervention Worker supported 25 families,       

several of whom went on to be supported by a 

volunteer. 

Over 45 staff and trustees from 10 different           

Home-Start schemes attended our second 

‘Cluster Day’ to celebrate successes and        

exchange ideas.                                                 

Beverley Symonds (Scheme Manager)                                          

Our mission is to improve the lives of disadvantaged parents and children living in Bristol 

and South Gloucestershire, helping to give children the best possible start in life. Our    

interventions are effective because they take place in the formative early years of         

children’s lives and offer a whole family approach. 



Becki’s Story 
 
My name is Becki and I am a mum of two. I have recently been going through a very difficult time. 
My eldest child who is 6 is currently waiting to get a diagnosis as he has behaviour problems and 
severe learning difficulties. 
 
I contacted a number of organisations in the hope of getting some    
support but I found myself getting knocked back. Eventually I contacted 
First Response who put me in touch with Home-Start Bristol. I had   
never heard of them before which I find hard to believe now, as they've 
had an amazing effect on my family. 
 
I was so nervous to meet Maryon, my Coordinator but she instantly 
made me feel at ease. She ‘matched’ us with our volunteer, Sacha, and 
I connected with her from the start. She is so friendly and                  
understanding and just really easy to talk too. She has made a big     
difference to our family and we have become so fond of her. Sacha has 
been visiting us for almost a year, and both my children have really   
enjoyed having her around, and always ask when she's coming.  
 
My husband Craig has noticed a huge difference in me since having 
Sacha around for support. He also feels able to talk to her which is 
great. Sacha is not like any other friend I have, she is something       
special, like someone waved a magic wand and sent this angel to me. I'm really going to miss her when 
our visits come to the end. 
 
I have also seen another volunteer called Sarah who has visited to offer advice on autism. I have found 
her really helpful, very down to earth and easy to talk to. She has given me good ideas to try with my son 
as well. She's shown me there is light at the end of the tunnel and made me feel good about myself. 
(Becki) 

Sacha’s Story 
 
I am Sacha, a volunteer with Home-Start Bristol and I have 
been supporting my current Home-Start family for nearly a 
year.  
 
They remind me of the reason I became a volunteer in the first 
place. Struggling with certain demands and pressure put on 
them as a young family, just like most families do at some point, 
they did a very brave thing by asking for help.  
 
I admire Becki and Craig as they are two parents who want the 
best for their children, and are willing to take on board advice, 

so they can have a happy future. They both work very hard as parents, having a child with special needs 
and a toddler to care for, also both have jobs, it shows the true commitment they have for each other and 
their family. 
 
I know Becki has enjoyed having someone to talk too without feeling judged or uncomfortable, and I 
have seen a huge difference in her self esteem and confidence. It's been lovely to watch this family grow 
and come through difficult times, and even with further bumps along the way, they have been able to 
take on help and learn that its ok to ask for support when its needed. 
 
It shows how valuable Home-Start is as a charity - able to offer friendship and support to families like this 
and make such a difference to their lives. Becki and Craig really want to give something back and have 
signed up to the sponsored abseil in September to help raise funds. (Sacha) 

Families: 

We supported 134 families across Bristol and South Gloucestershire 

Becki (centre) and Sacha 



This was a particularly successful year in terms 

of recruiting new volunteers. 

Overwhelmingly the majority of volunteers told us 

that they enjoyed the training and that it increased 

their confidence and improved their life skills:  

 

 

 

 

 

 

 - ‘I have enjoyed the course and have met some 

lovely people. I feel ready to support a family and 

look  forward to further training.’ 

- ‘A well balanced, thorough and engaging           

programme. Delivery superb and fun where          

appropriate.’ 

 - ‘Loved it! Great meeting such a variety of  people. 

Done lots of similar courses but this is the best with 

the best support.’ 

 

 

 

 

 

Many volunteers told us the training and           

volunteering also enhanced their job prospects: 

- ‘I am leaving as I have got a job! Thank you.’ 

- ‘Without the experience I gained at HSB this 

would not have been possible. My volunteering              

experience directly resulted in my getting a Family 

Support Worker role with Bristol City Council’s Early 

Help Team.’   

- ‘The level of support I received exceeded my         

expectations – I felt very well supported.’ 

We doubled the number of male volunteers to 4 

‘Home-Start Bristol is an absolutely amazing   

charity run by amazing  

people. I am lucky to be a 

volunteer and privileged to 

be part of this organisation’.  

(Andrew)      

                      

‘I want to thank you for such 

a thorough, insightful, fun 

and engaging training       

programme over this past 

nine weeks. It has been    

brilliant and I feel much more 

prepared than I did in mid 

September.’  

(Trelawney - far right) 

Volunteer Training Events 

We ran several short volunteer training      

workshops including cultural awareness,   

mental health and school readiness. 

One mum and her HSB volunteer delivered 2   

sessions sharing their experience of living with 

children with autism. They talked about the      

challenges and difficulties they face, the positive, 

happy times, and explained techniques they use to 

improve communication.  

Volunteers rated this training very highly:   

 -  ‘So inspiring, great speakers’.  

 - ‘….. more info than any professional and my son 

is autistic’. 

Peer Support 

Volunteers told us meeting with other HSB  

volunteers to share successes and  challenges 

was useful: 

   - ‘Really worthwhile and useful, even if you need 

time off work or have to travel a distance.’ 

 - ‘Good to share with others who understand.’ 

 - ‘ Peer support – always good.’ 

 

Our Volunteers: 

We trained 45 new volunteers increasing our volunteer workforce to 87 



CURRENT PROJECTS: 

 Our 2 projects ‘Targeting Bristol’s Areas of Deprivation’ and ‘Children Across Bristol’ enabled us to 

support over 80 families living in the city. 

 In South Gloucestershire we supported over 40 families as part of our ‘Families on the Edge’ and 

‘Supporting Young Families in South Gloucestershire’ projects. 

 After a successful ‘pilot’ year we appointed an Early Intervention Worker to provide rapid, intensive           

support for families in crisis.  

Annual Accounts 

INCOME 15/16 

£ 

14/15 

£ 

EXPENDITURE 15/16 

£ 

14/15 

£ 

Big Lottery  64,191 34,790 Payroll and Pension Costs 104,262 89,754 

South Gloucestershire Council 15,960 15,960 Staff/volunteer expenses 5,955 5,690 

Henry Smith Charitable Trust 14,033 9,267 Publicity, recruitment and  

training 

10,361 10,136 

Children-in-need 5,833 7,709 Rent, heat and power 8,366 9,041 

Lloyds TSB 3,125 7,500 Administration 9,676 10,418 

Bristol City Council 4,139 5,000 Office Expenses 7,514 3,743 

Other Restricted Income 30,775 20,275 Depreciation 1,095 1,401 

Other grants, fundraising 19,767 41,686 Fundraising, other 3,955 3,306 

TOTAL INCOME 157,823 142,187 TOTAL EXPENDITURE 151,184 133,489 

We thank all of the statutory bodies, Trusts, Businesses and individuals that have enabled us to 

achieve our goals this year.  Full accounts are available on our web site and via the Charity      

Commission website. (Trevor Leonard, Treasurer)  

The Staff team: 
Beverley Symonds  (Scheme Manager) 

Jill Britten (Coordinator) 
Maryon Shearman (Coordinator) 

Sophia Rowe (Coordinator) 
Ina Hume (Coordinator) 

Alex Wyatt  ( Coordinator/Administrator) 
Louise Allen (Administrator/Early                                

Intervention Worker) 

 

Home-Start Bristol  
Unit 11, The Greenway Business Centre  

Doncaster Road, Southmead  
Bristol, BS10 5PY  

0117 9501170 / 9501177 
admin@homestartbristol.org.uk  
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